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Synopsis

This bestselling text provides managers with the knowledge, skills, and competencies necessary to
effectively manage healthcare information systems. Key Features: New and revised material
includes: Expanded discussion of strategic planning, including the importance of system integration
and IM/IT governance Extensive updates to the project management chapter, including information
on establishing a centralized IM/IT portfolio management office (PMO) to improve project success
rates A new chapter on the government s role in IM/IT, including the impact of HIPAA and other
legislation A new chapter that explains how IM/IT investments are evaluated and provides a
framework for conducting these analyses Updated information on the electronic health record and
other clinical and administrative applications used in healthcare enterprises A comprehensive profile
of hospital IM/IT leadership, including the role of the Chief Information Officer (CIO) Each chapter
features learning objectives, web resources, and discussion questions Includes a case that
illustrates the design of an EMR in a multi-specialty group practice Includes a glossary that clarifies

technical terms
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Gerald L. Glandon, PhD is professor and chair of the Department of Health Services Administration
at the University of Alabama at Birmingham. He is also the interim program director for the Health
Informatics Program. Detlev H. Smaltz, PhD, FACHE, FHIMSS is the Chief Information Officer (CIO)



at the Ohio State University Medical Center. A former Vice-Chair of the HIMSS Board of Directors,
he has over 20 years experience as a ClO in the healthcare industry. Donna J. Slovensky, PhD,
RHIA, FAHIMA is a professor and Interim Associate Dean in the School of Health Professions at the

University of Alabama at Birmingham.

Although I'm glad to see that the authors were careful to cite all of their sources, this book read like
a very long research paper. At times | found it to be distracting. There should be more headings,
more definitions, bold terminology, richer index, more glossary definitions and overall should be
more user friendly. | found it to be very difficult to go back and find specific information | needed

when it was time to study for exams.

had makeup and food stains in a lot of the pages (gross). It would have been nice to know the

actual condition of the book inside.

Excellent book for the price. | used it for my MBA and it has been my favorite book so far

This book is very well written and easy to read. | would suggest this book to anybody interested in

reading about how IT is important in Healthcare. | wish to get a softcopy of this book!

This book was bought because it was assigned reading in my educational pursuit. Utilized to get my

degree and further my career in the IT Healthcare world.

Good reference

This text is boring, although the topic itself seems boring to me. However, | believe that a good
author can deliver the information in a way that is easily read and understood.| believe that there
must be better texts out there than this...that being said, if you have a good professor/instructor,
they could certainly provide an interesting and engaging lecture with highlights from the text.Unless
this book is required, | wouldn’t order it. The seller delivered in a timely fashion, and it arrived in good

shape.

This book is very helpful to healthcare administration students. Used it in Healthcare Informatics

course and it was full of pertinent and easy to read information on the subject.
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